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Quan 1y truc tiép/ Bao cdo cho: Trudng phong kinh doanh/ Pho tong giam dbc

MUC PiCH CONG VIEC:

- Tim kiém, phat trién va quan 1y khach hang tiém ning (ICP)

- Trién khai inbound, outbound dé tao lead va chuyén dbi thanh SQL chit luong
- Thu thap, phan tich nhu cau khach hang dé hd tro Sales

- Quan ly pipeline, t6i uu hiéu qua va ty 1& chuyén doi

II. SOPO TO CHUC:

Tong Giam Boc /CEO

Truong phong kinh doanl/
Pho tong gidm doc

Sales Development
Representative




111.NHIEM VU:

STT TRACH NHIEM VA NHIEM VU KET QUA DAT BPUGC
- Xay dung va phét trién danh sach khach
L hang muc tiéu (ICP) trong cac linh vyc: gia | - Danh sach khach hang muc tiéu (ICP) rd rang, dung

cong CNC, khuon mAu, san xuét cong
nghi¢p, Dental/Medical/Automotive

phan khic va co6 tiém nang chuyén doi cao

- Tim kiém va khai thac dit lidu tir nhiéu
2 nguén: data ndi bo, LinkedIn, website, hdi

nhom nganh, trién 1am va su kién

- Nguon data khach hang day du, da dang, lién tuc

dugc mé rong va cap nhat

- Chui dong trién khai inbound, outbound
3 qua Email, LinkedIn, di¢n thoai voi muc ti€u

dat lich meeting chét lugng cho team Sales

- S6 lurgng meeting chét luong duogc tao ra on dinh,

dap ung nhu cau cua team Sales

- Thu thap va danh gid thong tin khach hang:
4 | giai phap dang sir dung, pain point, nhu cau

thuc te, timeline va ngan sach du kién

- Thong tin khach hang dwgc thu thap day du, gitp

danh gia dung nhu cau va kha nang mua

- Phéi hop v6i team ki thuat dé cap nhat
5 | kién thirc san pham, use case theo nganh va

toi wu nd1 dung tiép can

- Noi dung tiép can khach hang phu hop ting nganh,

nang cao ty 1 phan hoi

- Quan ly va cap nhat pipeline trén CRM
6 | theo céc giai doan Lead — Contact —
Meeting — SQL

- Pipeline trén CRM dugc cap nhat chinh xac, minh

bach theo tung giai doan

- Theo doi conversion rate, tinh trang tirng

co hdi va bdo céo dinh ky

- Ty 1€ chuyén d61 dugc cai thi€n va cac co hoi dugc

theo doi, bao cao hi€u qua

IV.MOI QUAN HE CONG VIEC:

Bén trong Cong ty

Bén ngoai Céng ty

- Ton trong cap trén, sin sang tiép nhan y kién trén
tinh than xay dung, hop tac.

- Khong tiét 16 thong tin san xuét kinh doanh cua
cong ty doi vai bat ky khach hang nao, ké ca nguoi
than hay ban be.

- Hb tro va gitip d& ddng nghiép khi duoc yéu cau
cua to nhom.

- Khong tiét 10 nhiing thong tin, s6 liéu, san phém,
tinh hinh tai chinh cta cong ty.




- Hoa dong & hop tac vui vé cung cac dong nghiép,
céac phong ban.

- Sén sang lam cac nhiém vu khac khi dugc cép trén
de xuat.

- Khéng ty y trao ddi cac thong tin don hang voi
khach hang (tat ca phai thong qua cap quan ly).

- Lang nghe, chia sé, ...

- Phai c6 thai d¢ lam vi¢c nghiém tac véi khach
hang, gilt virng quan diém d¢ tranh thiét hai dén
Cong ty.

V. QUYEN HAN:

Dé xuat

Ra quyét dinh

- P¢é xuat céc trang thict bi d€ ho trg cho cong vige,
dé xuat ngudn nhan lyc trg giup néu thay qua tai.

- Puoc ra quyét dinh sau khi tham khao y kién tur
Truong bo phan.

- Pé xuit cac ¥ tudng va sang kién trong qua trinh
van hanh, thyc hién cong viéc dé tiet kieém thoi gian
& hiéu qua hon.

- Phai tham khao voi Quén 1y tryc tiép & TGP dé ra
quyét dinh.

- Pé xuit thay doi néu thiy cong viéc khong phu hop,
khong ding chuyén mon.

- Tham khao Quan Iy truc tiép dé ra quyét dinh

VI. TIEU CHUAN VI TRi

1 | Gi6i tinh / Do tudi

- Gidi tinh: Nam/Nit;  Tudi: Tir 25 — 35t

2 | Trinh do hoc van / chuyén mon

- T6t nghiép Cao Dang, PH chuyén nganh: quan tri
kinh doanh, k¥ thuét hodc linh vuc lién quan.

3 | Trinh d§ ngoai ngtr / tin hoc

- Thanh thao tin hoc van phong
- Tiéng Anh kha

4 | Nang lyc/ky nang

- Giong n6i & giao tiép on qua dién thoai

- C6 kién thirc hodc hoc hé théng nhanh (CRM,Getfly,
Salesforce,...)

- C6 hiéu biét co ban vé CNC, CAD/CAM, 3D
printing 1a lgi thé

- Uu tién ung vién c6 nén tang co khi, k¥ thuat, san
xuét hodc da timg ban san pham k¥ thuat




5 | SO nam kinh nghiém lam viéc

- 1- 2 nam tr¢ 1én trong B2B Sales, telesales hoac lead
generation ‘
- Hodc fresher c6 tinh than hoc hdi va chu dong

6 | Thai do/ td chét

- Tinh cach: chu dong, kién tri, khong ngai bi tir chdi,
thich hoc hoi linh vuc

7 | Ngoai hinh, sttc khoe

- Strc khoe tot

8 | Diéu kién khac

- Khong yéu cau

9 |Uutién

- Ung vién c6 kinh nghiém trong nganh

- Gan cong ty.

NGUOI NHAN VIEC
(Ky tén & ghi ro ho tén)

(To61 da hiéu va dong y cac cong viéc duoc giao)

NGUOI GIAO VIEC
(Ky tén & ghi ro ho tén)




