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I. MUC PICH CONG VIEC:

- K¥ su Ung dung dong vai tro 1a chuyén gia lam chi cac giai phap cong nghé cua cong ty (Phin mém

GibbsCAM).

- Vi tri nay chiu trdch nhiém nghién ctru, xay dung va truc tiép trién khai giai phap ky thuat nham hd tro tdi da
cho hoat dong kinh doanh (Pre-sales), dam bao viéc chuyén giao cong nghé dién ra hoan hao (After-sales), dong
thoi 1a diém tya chuyén mén cho céc chién dich truyén thong cua cong ty va ddi tac.

I1. SO PO TO CHUC:

Giam DBoc Ky Thuat

Trudng Phong K§¥ thuat tmg dung

KV su ung dung




11l. NHIEM VU:

STT

TRACH NHIEM VA NHIEM VU

KET QUA PAT PUQC

Nghién ciru & Trién khai Giai phap Cong
ngh¢

- Tryc tiép nghién ctru, thir nghiém va xay dung cac phuong
an Gmg dung k¥ thuat lién quan dén phan mém lap trinh gia
cong (GibbsCAM) theo dinh hudng tir Trudng phong ky
thuat img dung va Giam déc k¥ thuat.

- Bién soan, s6 hoa va lién tuc cap nhat hé thong tai liéu ky
thuat, huéng din van hanh (SOP) dbi v6i danh muyc san
pham/giai phap dugc phan cong phu trach.

Ho trg K§ thuat Thuong mai (Pre-sales)

& Demo Giai phap

- Pong hanh ciing bd phan Kinh doanh trong qua trinh tiép
can khach hang: truc tiép khao sat nhu cau, tu van giai phap
va thyc hién Demo (trinh dién cong nghé) nham chirng minh
niang lyc phan mém phu hop véi bai toan ciia khach hang.

- Hd tro boc tach yéu cau ky thuat, phdi hop 1am rd cu hinh
cAu thanh giai phap toi uu cho cac hoat dong bao gia va dau
thau thuong mai.

Dao tao, Chuyén giao Cong nghé &
Cham s6c Khach hang (After-sales)

- Chiu trach nhiém chinh trong viéc trién khai cac khoa dao
tao chuyén sau va chuyén giao cong nghé (ban giao, huéng
dan st dung Phin mém GibbsCAM) truc tiép tai nha
may/van phong cua khach hang.

- Tiép nhén thong tin, truc tiép xur 1y cac su cb ki thuat va
thuc hién cac hoat dong chiam soc, hd trg ky thuat dinh ky
sau ban hang dé dam bao trai nghiém khach hang téi vu
nhat.

Dao tao Noi bd & Trao dbi Thong Tin

Vi Cac Doi tac Quoc té

- Truec tiép két ndi va trao ddi thong tin k¥ thuat sau voi cac
dbi tac, hang cong nghé nude ngoai dé cap nhat tinh ning
moi, giai quyét cac ca 16i phuc tap (Technical escalation)
phuc vu ndi bd va khach hang.

- Chii tri cac budi dao tao san pham, ing dung cong nghé
méi ndi b nham ning cao kién thirc nén tang cho cac bd
phan lién quan (Sales, Marketing, K¥ thuat San xuat).

Phéi hop Truyén thong & Dinh hudng
Noi dung Marketing

- Phéi hop chdt ché véi bo phan Marketing trong viéc )
van chuyén mén, kiém duyét ndi dung k¥ thuat dé xay dung
cac 4n pham truyén thong (Video, Case-study, Brochure,
Whitepaper).

- Pua ra cac dinh huéng tng dung thuc té, "diém cham"
cong nghé dit gia gitp doi ngli Marketing trién khai cac
chién dich truyén thong san phdm mot cach chinh xac, thu
hut va hiéu qua cao trén thi truong.




IV. MOl QUAN HE CONG VIEC:

Bén trong Cong ty

Bén ngoai Cong ty

Ton trong cap trén, san sang tiép nhan ¥ kién trén
tinh than xay dung, hop tac.

- Khong tiét 16 thong tin san xuat kinh doanh ciia cong ty
doi véi bat ky khach hang nao, ké ca nguoi than hay ban
be.

Hb tro va gitp d& dong nghiép khi dugc yéu cau
cua to nhom.

- Khong tiét 16 nhiing thong tin, s6 lidu, san phém, tinh
hinh tai chinh ctia cong ty.

Hoa dong & hop tac vui vé ciing cac dong nghiép,
céac phong ban.

San sang lam cac nhiém vu khac khi duoc cép trén
dé xuat.

- Khong ty y trao doi cac thong tin don hang voi khach
hang (tat ca phai thong qua cap quan ly).

Lang nghe, chia sé,...

- Phai c6 thai do lam vi¢c nghiém tuc véi khach hang, gitr
viing quan di€ém dé tranh thi¢t hai dén Cong ty.

V. QUYEN HAN:

Pé xuat

Ra quyét dinh

D¢ xuat cac trang thiét bi dé ho tro cho cong viéc,
dé xuat ngudn nhan lyc trg giup néu thay qua tai.

- Puoc ra quyét dinh sau khi tham khao ¥ kién tir Truéng
bd phan.

D¢ xuat cac y tuong va sang kién trong qua trinh
van hanh, thuc hién cong viéc dé ti€t kiem thoi
gian & hi¢u qua hon.

- Phai tham khao véi Quan 1y truc tiép & TGP dé ra quyét
dinh.

Chu dong dé xuat phuong an k¥ thuat, quy trinh
demo va 16 trinh dao tao chuyén giao cong nghé
t6i wu cho timg nhoém ddi twong khach hang cu
thé.

- Truyc tiép lam viéc véi k¥ su ciia hang/ddi tac qubc té dé
yéu cau hd trg k¥ thuat sau cho cac du an dugc phan cong
phu trach.

VI. TIEU CHUAN VI TRI:

1 | Gi6i tinh / Do tudi

- Gi6i tinh: Nam;  Tudi: Tir 23 — 30t

2 | Trinh do hoc vén / chuyén mon

- Pai hoc, sau DPH (chuyén nganh: Co khi ché tao, Dién
cong nghiép, cong ngh¢ k¥ thuat co khi, co dién tir)




3 | Trinh d§ ngoai ngtr / tin hoc

- Tiéng Anh doc hiéu tot tai liéu k§y thuat cia hing; giao
tiép/viét email tbt dé lam viéc truc tiép véi chuyén gia
nudc ngoai.

- St dung thanh thao céc phan mém tin hoc vin phong
Office (Excel, Word, Outlook, Powerpoint)

- Str dung thanh thao may tinh va cc cong cu hd tro

4 | Nang lyc/ky nang

- C6 nén tang tot hodc kinh nghiém thyc té vé cong nghé:
+ Str dung thanh thao Phan mém GibbsCAM

- Kha ning dién dat luu loat, su pham tot dé dung 16p dao
tao chuyén giao cong nghé cho khach hang va chia sé giai
phép nd1 bo.

- Ky ning ling nghe va tu vAn giai phap nhay bén
(Consultative mindset).

- C6 k¥ nang doc hiéu, tong hop thong tin, trinh bay va 1ap
béo céo hodc biéu mau cong viéc mot cach ro rang va khoa
hoc

- C6 k¥ ning quan 1y thoi gian, 1ap ké hoach va to chirc
cong vi¢c cua ban than

S6 nam kinh nghiém yéu cau trong cong
Viéc

- Tir 1 ndm & vi tri tuong duong

6 | Thai do/ td chét

- Hop tac, lang nghe, chia sé.
- CAu tién, ham hoc hoi

- Chu dong, c6 tu duy dich vu khach hang (Customer-
centric), sdn sang di chuyén cong tac tinh dé trién khai dy
an tai nha may ctia khach hang khi c6 yéu ciu.

7 | Ngoai hinh, strc khoe

- Khong yéu cau

8 | Diéu kién khac

- Khong yéu cau

9 |Uutién

- Gan cong ty.

NGUOI NHAN VIEC
(Ky tén & ghi r6 ho tén)

(T61 da hiéu va dong y céc cong viéc dugc giao)

NGUOI GIAO VIEC
(Ky tén & ghi ro ho tén)
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